
Location of data storage/processing 
  
Where is the customer data stored and processed? 
Global Services (applies to all customers worldwide) 

Service Service Provider Ort der Datenverarbeitung/-speicherung 

Email Delivery AWS Irland (EU) 

SMS-Delivery CM.com Niederlande (EU) 

Authentication Auth0 Europa (EU) 

License Management ChargeBee North Virgina, USA 

Logging Sumo Logic Irland (EU) 

Regionale Services 

Service Service 
Provider 

DV Europa DV Apac DV 
Amerika 

Actual Saveris 2/RRM logic (measurement 
data management, alarms, reports, ...) 

AWS Frankfurt, 
Deutschland (EU) 

Singapur Oregon, 
USA 

 


